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HOMEOWNERS INSURANCE EXAM

1. Loss of use coverage pays for additional expenses
incurred because a covered loss makes a home
unfit to live in. Which of the following is true about
loss of use expenses?

A. Hotel bills and meals away from home are
included

B. Normal expenses incurred if there were no loss
are not included

C. Loss of use coverage is generally limited to
about 20% of dwelling coverage

D. All of the above

2. Aninsured location for liability purposes includes:

A. Theresidence premises and other listed
premises or structures used by the insured as a
residence

B. Premises used in connection with the
residence premises acquired during the policy
period

C. Premises not owned by the insured but used as
atemporary residence

D. All of the above.

3. In deriving the total loss settlement under most
homeowner forms, BOTH actual cash value and
cash value are used.

A. Replacement
B. Contrived
C. Contemplated
D. Estimated
4. Bankruptcy of an insured insurer

responsibilities under the policy.

Relieves

Does not relieve
Can diminish
Might activate

cCowmp

5. Avrepetitive loss structure means a structure
covered by a contract for flood insurance (under
the National Flood Insurance Act) that has incurred
flood-related damage on 2 occasions during a

period.
A. 2Year
B. 5Year
C. 10 Year
D. 15 Year

6. The coverage limit for personal property under
most homeowner policies is % of the
amount of coverage on the house.

A. 45%
B. 50%-70%
C. 75%
D. 87%

7. Under most state laws, to establish negligence,
there must be between the breach of
duty and damage and injury.

A. Witness

B. Proximate cause
C. Absolute liability
D. Legal precedent

8. Excluded persons on some policies can include
people

A. Who have been convicted of arson orimporper
use of explosives within 5 years

B. Whose property is being used for illegal or
dangerous purposes

C. Who have had a policy cancelled due to
nonpayment within the past 2 years

D. Allof the above

9. The calculation to determine coinsurance is as
follows:

Coinsurance
(Percentage X _) XActual Loss
Actual value of property

Estimated value of property

Replacement value of property
Depreciated value of property

OCowm»

10. The purpose of an inspection reportis to get a
of the physical condition of a home
and surrounding property

A. Written report

B. Independent view
C. First-hand view
D. Second opinion

11. Which of the following are typical premium
discounts allowed under homeowner’s policies:

A. Smoke detectors

B. Multiple policyholder
C. Longtime policyholder
D. D All of the above

12. Property damage is defined to mean
to tangible property

A. All of the following
B. Physical injury to
C. Destruction of

D. Loss ofuse

13. Atypical limit of $ is allowed for debris
removal caused by trees felled during a windstorm,
hail or weight of snow.

A. $250
B. $500
C. $1000
D. $1500
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18.

19.

20.

HOMEOWNERS INSURANCE EXAM

. Which of the following are typical exclusions from

peril of theft.

Theft committed by the insured

Theft in a dwelling under construction
Theft from part of aresidence rented by an
insured to someone else

D. Allof the above

Ow>

Losses due to the failure of power or other utility
services is excluded if the failure

Occurs before 8 AM

Takes place off the residence premises
Is an accident

Could have been prevented

cowp

Glass replacement is typically settled on the basis
of replacement .

A. If the glazing materials are required by
ordinance or law.

B. If total costs exceed $1,500

C. Ifawitness can belocated

D. When it can be proven the insured was not
involved

Under medical payments coverage, an insurer will
pay necessary medical expenses that are incurred
or medically ascertained within from the
date of an accident causing bodily injury.

A. 90days

B. 6 months
C. 18 months
D. 3years

Concerning first aid expenses, an insurer will pay
for first aid :

A. To others incurred by an insured for bodily
injury

B. Fortheinsured

C. For other named insured

D. For all parties

Aliberalization clause can provide an insured
without having to pay additional

premium.
A. Unlimited coverage
B. An additional $10,000 coverage
C. Broader coverage
D. More coverage than ever needed

Which of the following are FEMA administered
policies offered through the National Flood
Insurance Program:

A. Thedwelling policy

B. General Property Policy

C. Residential Condominium Building Association
Policy

D. All of the above

21.

22.

23.

24.

25.

26.

27.

28.

FEMA Dwelling Policies cover direct physical loss
by or from a flood. However, they do not cover:

A. All of the following
B. Loss of use

C. Lossof access

D. Loss of profits

Homeowners policies generally cover property on
a worldwide basis for up to % of the limit of
liability.

A. 5%

B. 10%

C. 15%

D. 20%

Concealment or fraud, on the part of an insured,
concerning any fact or statement relating to
insurance coverage

A. Will not effect policy coverage

B. May not effect coverage

C. Will void a policy

D. Could possibly diminish coverage
Subrogation is the process

A. Oftheinsured assigning his right so recovery
to the insurer

B. Of handling difficult claims using third parties

C. By which insurers gain title to property without
knowledge of the insured

D. Ofinsurance law used to take action against a
negligent agent

The duties of an adjuster in a claim fall into two

categories: Investigation and of claims.
A. Analysis
B. Validation
C. Evaluation
D. Discontinuance
Last clear chance is a defense maneuver which

attempts to prove that the plaintiff in a case had
to avoid the loss of damage.

A. Cause

B. The final opportunity
C. Incentive

D. No reason

FAIR plans are established in many states to make
insurance available to .

A. People who cannot obtain coverage through
the standard market

B. Individuals who refuse to pay high rates

C. Government employees

D. Senior citizens who do not have insurable
interests

The HO-2 broad form is also called the

All risk form
Named peril form
Modified form
Terminal form

cCowr



HOMEOWNERS INSURANCE EXAM

29. Aresidence employee is someone who

Cowmzr

Can be trusted

Has a green card

Pays taxes

Is NOT an employee of a business of an insured

30. The death of an insured will cause the insurer to

w >

o0

Cancel the policy

Recognize the deceased’s legal representative
as the insured

Hold all coverage in escrow

Give theinsured’s estate 30-days notice to
replace the policy
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WHY PRINT THE EXAM & DOWNLOAD BOOKS?

Short Answer: Compared to other web systems, with our method you finish the course quicker, spend less
time online, get a copy of the book for reference and have a paper back-up of your answers . . . just in case!

Long Answer: Printing out the exam and saving the book to your computer means you can relax and finish the
course offline at your own pace, without spending hours and hours on the internet; you'll have a readily avail-
able copy of the book for your library in case you need to refer to it; and, you eliminate the constant switching
between an exam screen and a book screen . . . a big hassle that can add hours to completing an online
course. We know, we've timed it! Some internet courses suggest using an online split screen to view the
exam and book at the same time. Well, it sounds complicated, and unless you have a super, giant screen,
the print is going to be tiny and unreadable for most people. Finally, a good reason for printing the exam and
marking your answers is you have a paper back-up if your computer or the internet freezes . . . and, we've all
been there!

HELP — HOW DOES IT WORK?

Print an exam and download (save) a textbook from our website. When done, shut off your
internet connection and finish your course offline at your own pace. See instructions on the first
page of your book. Complete your answer sheet by marking answers on the front page with a
pen or pencil. Then, come back to www.CEclass.com . .. choose Submit Answers . .. quickly click in your
answers, pay and get an instant Certificate of Completion on your own printer. Or, you can choose to fax or
mail your answer sheet by following the “Choose How To Send” instructions on the front page.

If you need further information, click the green help button to see detailed audio-visual instructions or go to
www.CEclass.com and press help or call Customer Service (800) 498-5100 MF (9AM — 5P M)

DISCOUNTS — $5 and $10 Courses!

THAT'S RIGHT! You can buy online courses as low as $5 and $10. It's our multiple course discount pro-
gram. Your first course is priced at our regular low price . . . Additional courses cost you only $1.25 per credit
hour! That means you can meet your Ethics, Annuity or Anti-Money Laundering required hours for only $5
each online. Or, take Long Term Care or Annuity Training for only $10 each.

How do you get the discount? Download as many courses as you like from our website and take as long as
you want to finish them. To get the discount, however, you must submit your answers to us all at the same
time. When you pay online, our system automatically issues these discounts. If you fax or mail your answer
sheets, we will calculate the discount for you every time.

COURSE CONDITIONS

THIS COURSE PROVIDES GENERAL INSURANCE EDUCATION. CONSULT A COMPETENT PROFES-
SIONAL REGARDING SPECIFIC MATTERS BEFORE ADVISING CLIENTS. We hope you are pleased with
the quality and value our CE courses offer. If for any reason you are unsatisfied, return unused books and ex-
ams it to us within 30 days for a full refund (less postage). A passing score is 70%. We can only tell you if you
passed. If you fail, you will have another chance to pass at no charge. Further re-testing will cost you $15 per
exam. You have one year to complete this course. However, you should finish as soon as possible since
courses like these are subject to constant re-evaluation and change by the Department of Insurance. If this
course fails to meet the standards and credit hours advertised, whether by state / agency changes or our mis-
take, we will refund your entire course fees. It is agreed that this amount is liquidated damages. It is agreed
that any differences between you and us will be settled through binding arbitration in Riverside County, Califor-
nia. The State has approved credit hours for our courses, however, they ask us to mention that they do not en-
dorse content or the author’s opinions.
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