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STEP 1: CLICK HERE TO PRINT EXAM AND ANSWER SHEET

STEP 3: FINISH ANSWERS OFFLINE, CLICK THEM IN HERE

INSTRUCTIONS: Use red and gold buttons to get your course materials. Close the internet and complete your
course offline by marking answers with a pencil. Go to "Submit Answers" at www.CEclass.com or click answers

in using blue button above. Submit multiple answer sheets on the same day for a discount. Pay after you pass!

(You can also submit answers by fax or mail using this printed form. See How To Send below.)
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FINAL EXAM — Ethics 4-Hour Course

Being ethical goes beyond simple compliance
with the law. It means being completely
honest concerning .

All facts

A client's profile

Your scheduling

Other agents in your office

OCow>

Confronting unethical conduct can be
handled by

Stating your position
Presenting a case

Not Ratifying unethical actions
All of the above

OCOow>

A "personal relationship"” is legally created
with a client when .

A. A prospective insured consults an
insurance agent

B. A prospective insured provides an agent
with specific information about his
unique circumstances

C. Aclient relies on the agent to obtain
appropriate coverage tailored to his
circumstances

D. All of the above creates a legal personal
relationship

The legal precedent theory states that legal
decisions are building on precedent cases.
So, the system is constantly

A.  Wrong

B. Right

C. Expanding
D. Confused

The McConnell v Ehrlich case involved an
agent who , an extreme
example of agent dishonesty.

A. Mailed deceptive and misleading letters
and advertising

Postdated an application after a claim
Lied on his license renewal

Left town with a client's premium check

OOw

Defamation results when an agent sends out
materials or makes statements that are

to the financial condition of
any insurer or designed to injure another
agent.

A Slightly erroneous
B. Threatening

C. False or malicious
D A little incorrect

10.

11.

Ethical conduct is a higher level of
responsibility in order to do
a better job for your client.

You promise to do better

You choose to uphold

You are legally bound to perform
Required by your insurance company

OCow>

Having a strong moral compass means you
strive for virtuousness, behaving in ways
where

Perfection is the goal

Self-interest is not the driving force
Company bonus pay is a certainty
Local church ministers ask your advice
for sermons

Cow>

A higher than normal commission for a
product might make you question

A. That elements of the policy you are
considering could be affected by higher
charges or qualification

B. Your CPA. It may put you in a higher tax
bracket

C. Why you didn't become an agent sooner

D. If you should let other agents know
about a great deal

Insurance advertising is considered to be
everything you do to create interest in your
insurer or product. However,

is not considered to be
insurance advertising.

A. A blind ads

B. Aninternet ad

C. Communication used purely for internal
purposes

D. Talking about products directly with
your client

The reason Grace v Interstate Life is an
important court case lies in the fact that the
agent continued to

A. Pocket premiums paid by his client

B. Collect premiums for a policy his client
no longer needed

C. Misrepresent his product

D. Recommend a high commission product
instead of one with a commission his
client could afford
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12. Ethics are not laws, yet they can be

Guided by laws

Thought of as laws

Legally enforced as the law
Just as mean

OCOow>

13. Deceptive trade practice laws apply to
insurance because an insurance policy is
considered a and the
purchaser of a policy is deemed a

Service / Consumer

Legal contract / Party of interest
Contract of adhesion / Controller
Public concern / Ward of the State

OO w2

14. Misuse of position by an agent may be
represented by which of the following
example(s)

A. Representing yourself as an insurance
expert when you are not

B. Claiming to have special insurance
knowledge

C. Disguising your actual position to
deceive or influence clients

D. All of the above are considered misuse
of position

15. Maintaining a "moral agency climate" means
you reinforce proper values and ethics in
front of other agents by supporting good,
moral decisions .

About one-half the time

When everyone is looking

Even at the cost of production

In every matter that is put in writing

Cow>
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WHY PRINT THE EXAM & DOWNLOAD BOOKS?

Short Answer: Compared to other web systems, with our method you finish the course quicker, spend less
time online, get a copy of the book for reference and have a paper back-up of your answers . . . just in case!

Long Answer: Printing out the exam and saving the book to your computer means you can relax and finish the
course offline at your own pace, without spending hours and hours on the internet; you'll have a readily avail-
able copy of the book for your library in case you need to refer to it; and, you eliminate the constant switching
between an exam screen and a book screen . . . a big hassle that can add hours to completing an online
course. We know, we've timed it! Some internet courses suggest using an online split screen to view the
exam and book at the same time. Well, it sounds complicated, and unless you have a super, giant screen,
the print is going to be tiny and unreadable for most people. Finally, a good reason for printing the exam and
marking your answers is you have a paper back-up if your computer or the internet freezes . . . and, we've all
been there!

HELP — HOW DOES IT WORK?

Print an exam and download (save) a textbook from our website. When done, shut off your
internet connection and finish your course offline at your own pace. See instructions on the first
page of your book. Complete your answer sheet by marking answers on the front page with a
pen or pencil. Then, come back to www.CEclass.com . .. choose Submit Answers . .. quickly click in your
answers, pay and get an instant Certificate of Completion on your own printer. Or, you can choose to fax or
mail your answer sheet by following the “Choose How To Send” instructions on the front page.

If you need further information, click the green help button to see detailed audio-visual instructions or go to
www.CEclass.com and press help or call Customer Service (800) 498-5100 MF (9AM — 5P M)

DISCOUNTS — $5 and $10 Courses!

THAT'S RIGHT! You can buy online courses as low as $5 and $10. It's our multiple course discount pro-
gram. Your first course is priced at our regular low price . . . Additional courses cost you only $1.25 per credit
hour! That means you can meet your Ethics, Annuity or Anti-Money Laundering required hours for only $5
each online. Or, take Long Term Care or Annuity Training for only $10 each.

How do you get the discount? Download as many courses as you like from our website and take as long as
you want to finish them. To get the discount, however, you must submit your answers to us all at the same
time. When you pay online, our system automatically issues these discounts. If you fax or mail your answer
sheets, we will calculate the discount for you every time.

COURSE CONDITIONS

THIS COURSE PROVIDES GENERAL INSURANCE EDUCATION. CONSULT A COMPETENT PROFES-
SIONAL REGARDING SPECIFIC MATTERS BEFORE ADVISING CLIENTS. We hope you are pleased with
the quality and value our CE courses offer. If for any reason you are unsatisfied, return unused books and ex-
ams it to us within 30 days for a full refund (less postage). A passing score is 70%. We can only tell you if you
passed. If you fail, you will have another chance to pass at no charge. Further re-testing will cost you $15 per
exam. You have one year to complete this course. However, you should finish as soon as possible since
courses like these are subject to constant re-evaluation and change by the Department of Insurance. If this
course fails to meet the standards and credit hours advertised, whether by state / agency changes or our mis-
take, we will refund your entire course fees. It is agreed that this amount is liquidated damages. It is agreed
that any differences between you and us will be settled through binding arbitration in Riverside County, Califor-
nia. The State has approved credit hours for our courses, however, they ask us to mention that they do not en-
dorse content or the author’s opinions.
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